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          Meeting Your Driver at Delhi Airport — A Clear & Practical Guide 

           When you arrive at Delhi Airport and step out of the airplane, the real challenge begins — 
navigating immigration, collecting your baggage, and finally meeting your driver quickly, without stress or 

confusion.        Phones and apps can help, but they can fail. 🗝 Clear instructions and awareness are 
your best tools. 

At Singh Travels India 24x7, we make it easy for travellers and drivers by focusing on one simple idea: 

      If you know exactly where you are, your driver will know it too — even without a phone call. 

 

         Before Departure 

When speaking with your driver or booking agent, please share and confirm the following: 

   Driver & Vehicle Details — Full name, vehicle registration number, and if possible, photos of the 
vehicle and driver. (STI24x7 provides these proactively.) 

   Flight Number — Share your exact flight number so the driver can track arrival time. 

   Identification Photo — A picture of the lead traveller helps quick recognition. 

   Meeting Point — Agree in two parts: 

• Exit Gate (usually Gate 4, 5, or 6) 

• Pillar Number (commonly 12, 13, 14, or 15) 

 

   Rule 1 — Pause & Orient 

Why it matters: 
Rushing out without driver confirmation is the leading cause of missed connections and unnecessary 
waiting. 

What to do: 

1.       After collecting your baggage, take a moment to breathe, check your belongings, and ensure 
your companions are with you. 

2.         Inform the driver that you are ready to exit. Do not rush — wait for the driver’s arrival 
confirmation. 

3.     Meet the driver at the agreed spot (commonly between Pillars 14 and 15). 

4.          From there, the driver will guide you to the parking area. 

    Note: Other-state-registered commercial vehicles are not allowed in the Arrivals vehicle lanes. 
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    Disclaimer: In the parking area, some individuals may offer unsolicited help with luggage and later 
request foreign currency. Politely decline unless you wish to use their service. 

 

     Rule 2 — Know Your Exit Gate 

Delhi Airport has multiple Arrivals exits. Confirm your Exit Gate in advance (Gate 4, 5, or 6). A mismatch 
can waste 10–15 minutes, especially during heavy traffic. 

 

   Rule 3 — Confirm the Meeting Point in Advance 

Agree on both the Exit Gate and Pillar Number before travel day. This eliminates guesswork and prevents 
delays. 

 

    Rule 4 — Be Ready for Phone/App Failures 

Live location and calls help — but network issues, battery drain, or unfamiliarity with apps can cause 
delays. Always give clear physical location info so a meeting is possible even without a phone. 

 

                     Rule 5 — Keep It Simple Under Stress 

Long flights, heavy bags, and crowded terminals can cloud judgement. Simple, short meeting 
instructions — confirmed in advance — prevent mistakes. 

 

   Final Tip: 
Delhi Airport’s Arrivals pickup area is busy, but if you pause, orient, and agree on specifics before 
travelling, you can meet your driver quickly and stress-free — with or without gadgets. 


